FREQUENTLY ASKED QUESTIONS

Can | request a specific table?
We will take a request; however, we cannot guarantee a specific table location.

Can we sit together?
Yes, you will be seated together, however your booking may be seated across 2-3 tables
depending on party size:

— Party up to 10 guests on 1table
— Party up to 20 guests on 2 tables
— Party up to 30 guests on 2-3 tables

Can we extend our dining time?
Dining times are outlined in the confirmation email received after booking.

Can we bring flowers or decorations?
Yes, weighted balloons and small floral table decorations are allowed only.
Please note, table decorations cannot be of an offensive nature.

For any other table decorations, please contact restaurant directly.
Restaurant has no capacity to store any leftover decorations or flowers.

Can we come in earlier to set up our tables?
Guests can come in 10-15 mins before their dining time.

Can restaurant organse a cake for our celebration?
Yes, please contact restaurant directly. A 72 hours notice is required. Additonal cost applies..

Can we bring a cake for our celebration?

Yes. Storage is offered on the day of the booking only.

Indemnity cake form is required to be signed and a 160g sample to be kept by venue.
Cakeage fee of $3.50 per person applies for groups of 30 and above.

Can we deliver the cake or flowers to your restaurant one day before our reservation?
Cake or decorations can only be brought in on the day of the reservation.

Can we play our own music?
Conservatory offers background music to all our guests. No other music is permitted.

Can our photographer come along?
Professional photography / videography is not allowed.

Can we pay individually on a day?
No split bills.
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